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Programme

T h e  C F O  -  C r e d i t  P a r t n e r s h i p :  T u r n i n g
R i s k  i n t o  R e v e n u e

14:45 - 15:15

M s .  B a r b a r a  A z z o p a r d i

15:15 - 15:45

N e t w o r k i n g  C o f f e e  B r e a kR e g i s t r a t i o n  &  C o f f e e
13:00 - 13:30

M A C M  V i c e  P r e s i d e n t ’ s  O p e n i n g
S p e e c h

13:30 - 13:45

M r .  R i c h a r d  A u s t i n

I d e n t i f y i n g  R i s k s  a n d  T h r e a t s  t o  E n s u r e
E c o n o m i c  a n d  F i n a n c i a l  S t a b i l i t y  i n  M a l t a  

13:45 - 14:15

M r .  G i o v a n n i  B a r t o l o t t a

15:45 - 16:15

D r .  I a n  B a r b a r a  
M i f s u d   M i f s u d  A d v o c a t e s

E - I n v o i c i n g :  A n  E U  D i r e c t i v e  

PROGRAMME

17:15 - 17:25

P r e s e n t a t i o n  o f  A w a r d s

17:25 - 20:00

D r i n k s
C e l e b r a t i n g  M A C M ’ s  
2 5  A n n i v e r s a r yt h

T h e  L a t e  P a y m e n t s  S c e n a r i o  i n  M a l t a  
14:15 - 14:45

M r .  G a b r i e l e  F r e o

L a te  Pay m e n t s  O b s e r va tor y  i n  Eur o p e :  
An  E U  i n i t i a t i ve  to  c om b a t  l a te  p ay m e n t

M r .  J o s e f  B u s u t t i l

16:15 - 17:15

M a n a g i n g  c a s h  f l o w  e f f e c t i v e l y
P a n e l  D i s c u s s i o n

M r .  K e i t h  A t t a r d
M s .  B a r b a r a  A z z o p a r d i
M r .  G l e n  B u l l i v a n t
M s .  B e v e r l y  D e b a t t i s t a  X e r x e n
M r .  G a b r i e l e  F r e o

M o d e r a t e d  b y  M r .  J o s e f  B u s u t t i l

M r .  M a r k  S p i t e r i



SPEAKERS

R i c h ar d  i s  t h e  Gr o u p  F i n an c i a l  Con t r o l l e r  an d  Ge n e ra l
Man a g e r  w i t h i n  t h e  M .  D e m a j o  Gr o u p’ s  Se r v i c e s  D i v i s i on ,

ove r s e e i n g  c or p ora te  f i n an c e,  f i n an c i a l  r e p or t i n g ,
o p e ra t i on a l  pr o c e s s e s,  i n te r n a l  c on t r o l s,  b u s i n e s s

d e ve l o pm e n t  an d  M & A s.  

H i s  b a c kg r o un d  i n c l u d e s  wor k  i n  m an ufa c t ur i n g ,  an d
i n te r n a t i on a l  t ra d e,  s u p p or t i n g  b o t h  or gan i c  g r ow t h  an d

a c q u i s i t i on ‑ d r i ve n  e x p an s i on .  He  a l s o  s i t s  a s  V i c e
Pr e s i d e n t  of  t h e  Ma l t a  A s s o c i a t i on  of  Cr e d i t  Man a g e m e n t

( M AC M ) .  A  Ce r t i f i e d  Pu b l i c  Ac c o un t an t  an d  F C C A  Fe l l ow
w i t h  an  M Sc  i n  F i n an c e,  h e  fo c u s e s  on  pra c t i ca l  s t r u c t ur e s,

c l e ar  d e c i s i on ‑ m a k i n g ,  an d  s te a d y,  s u s t a i n a b l e
i m pr ove m e n t

Mr. Richard Austin

B ar b ara  A z zo p ar d i  i s  a  q u a l i f i e d  an d  war ran te d
a c c o un t an t  an d  C PA ,  an d  a  m e m b e r  of  t h e  Ma l t a  In s t i t u te

of  Ac c o un t an t s.  

B ar b ara  s t ar te d  h e r  car e e r  i n  a s s uran c e  w i t h i n  K P M G ,
fo c u s i n g  m a i n l y  on  t h e  f i n an c i a l  s e c tor,  d ur i n g  w h i c h  t i m e

s h e  a l s o  h a d  t h e  p o s s i b i l i t y  of  f ur t h e r i n g  h e r  e x p e r i e n c e
t hr o u g h  p l a c e m e n t s  w i t h  K P M G  Ir e l an d  an d  Ic e l an d .  A f te r

8  ye ar s  w i t h  K P M G ,  s h e  j o i n e d  H i l i  g r o u p,  i n i t i a l l y  a s
F i n an c e  Man a g e r  of  Pr e m i e r  C a p i t a l  p l c,  an d  e ve n t u a l l y

b e i n g  a p p o i n te d  a s  C F O  of  H i l i  Lo g i s t i c s.  Sh e  a l s o  s e r ve d
a s  a  d i r e c tor  on  a  n um b e r  of  g r o u p  c om p an i e s.  

B ar b ara  n ow  h o l d s  t h e  p o s i t i on  of  C F O  of  A l f  M i z z i  &  Son s
( Mar ke t i n g )  L td ,  a s  we l l  a s  s e r v i n g  a s  a  d i r e c tor  on  a

n um b e r  of  g r o u p  c om p an i e s.  

Ms. Barbara Azzopardi



Ga br i e l e  Fr e o  i s  a  r e s e ar c h e r  i n  t h e  F i n an c i a l  Mar ke t s  an d
In s t i t u t i on s  Un i t  a t  C E P S,  w h e r e  h e  a l s o  c o l l a b ora te s  w i t h
t h e  Ec on om i c  Po l i c y  Un i t.  He  h a s  c on t r i b u te d  to  a  pr o j e c t

on  s u s t a i n a b l e  f i n an c e  r e p or t i n g  e l i g i b i l i t y  ( N F R D  an d
S F D R ) ,  l e a d s  d a t a  an a l y t i c s  for  t h e  E U  L a te  Pay m e n t

O b s e r va tor y,  an d  wor ke d  on  m a p p i n g  g r e e n  f i n an c i a l
i n s t r um e n t s  a c c e s s i b l e  to  r e t a i l  i nve s tor s  a cr o s s  t h e  E U.  

He  a p p l i e d  m a cr o e c on om e t r i c  m o d e l l i n g  to  a s s e s s  t h e
l a b o ur  m ar ke t  i m p a c t  of  r e for m s  s u p p or te d  by  t h e

Re c ove r y  an d  Re s i l i e n c e  Fa c i l i t y  an d  c on t r i b u te d  to
m on i tor i n g  d e ve l o pm e n t s  i n  E U  ca p i t a l  f l ow s  t hr o u g h

d a t a  c o l l e c t i on  an d  e c on om e t r i c  an a l y s i s.  He  a l s o  wa s  an
A s s o c i a te  a t  t h e  B an k  for  In te r n a t i on a l  Se t t l e m e n t s  ( B I S )

i n  B a s e l  a s  we l l   a  a s  a  Re s e ar c h  A s s i s t an t  a t  t h e  Ce n te r  for
F i n an c i a l  Fr i c t i on s  i n  Co p e n h a g e n ,  fo c u s i n g  m o s t l y  on

cr e d i t  r i s k .  He  h o l d s  a  Ma s te r ’ s  d eg r e e  i n  Ad van c e d
Ec on om i c s  an d  F i n an c e,   Co p e n h a g e n  B u s i n e s s  Sc h o o l  an d
a  B a c h e l or ’ s  d eg r e e  i n  B u s i n e s s  an d  Ec on om i c s,  Un i ve r s i t y

of  Bo l o g n a .

Mr. Gabriele Freo

SPEAKERS

Be ve r l y  D e b a t t i s t a  Xe r xe n  j o i n e d  G O  i n  2 0 1 2  an d  h a d  b u i l t
e x te n s i ve  e x p e r i e n c e  w i t h i n  t h e  c om p any  ove r  t h e  ye ar s.

Sh e  c ur r e n t l y  m an a g e s  t h e  Cr e d i t  Con t r o l  f un c t i on ,  a  r o l e
s h e  h a s  h e l d  for  t h e  p a s t  s i x  ye ar s.  

Be ve r l y  g ra d u a te d  i n  Man a g e m e n t  an d  Ad m i n i s t ra t i on
an d  h a s  d e ve l o p e d  s t r on g  e x p e r t i s e  i n  cr e d i t  m an a g e m e n t

an d  c l i e n t  r e l a t i on s.  Hav i n g  ga i n e d  va l u a b l e  f r on t l i n e
e x p e r i e n c e  e ar l i e r  i n  h e r  car e e r,  s h e  h a s  a  d e e p

un d e r s t an d i n g  of  c l i e n t s ’  n e e d s  an d  e x p e c t a t i on s.  Th i s
b a c kg r o un d  e n a b l e s  h e r  to  a p pr o a c h  Cr e d i t  Con t r o l  w i t h  a

pra c t i ca l ,  c l i e n t- fo c u s e d  m i n d s e t  w h i l e  m a i n t a i n i n g
e f f i c i e n t  f i n an c i a l  pr o c e s s e s  an d  s u p p or t i n g  s t r on g

c u s tom e r  r e l a t i on s h i p s.

Ms. Beverly
Debattista Xerxen



Gl e n  B u l l i van t  h a s  ove r  5 5  ye ar s  e x p e r i e n c e  i n  t h e  cr e d i t
pr ofe s s i on ,  ran g i n g  f r om  t h i r d  p ar t y  d e b t  c o l l e c t i on  an d

cr e d i t  r i s k  r e p or t i n g  t hr o u g h  to  cr e d i t  m an a g e m e n t  i n
i n d u s t r y  an d  c omm e r c e  –  e n g i n e e r i n g  ( m i n i n g  m a c h i n e r y

an d  ve h i c l e  cr u s h i n g  m a c h i n e r y ;  g e ar b oxe s  for
c omm e r c i a l  ve h i c l e s,  ar my  t an k s  an d  a i r craf t  car r i e r s ) ,

pr i n t i n g  an d  p u b l i s h i n g ,  l i f t s  an d  e s ca l a tor s,  an d  1 5  ye ar s
a s  a  s e l f - e m p l oye d  c on s u l t an t.

A  Fe l l ow  of  t h e  C h ar te r e d  In s t i t u te  of  Cr e d i t  Man a g e m e n t
an d  c ur r e n t l y  a  m e m b e r  of  t h e  C IC M  E xe c u t i ve  Bo ar d ,

Hon orar y  Tr e a s ur e r  an d  C h a i r  of  t h e  C IC M  Te c hn i ca l
Comm i t te e.  Au t h or,  Le c t ur e r  an d  t h e  U K  r e pr e s e n t a t i ve  on

t h e  Co un c i l  of  t h e  Fe d e ra t i on  of  Eur o p e an  Cr e d i t
Man a g e m e n t  A s s o c i a t i on s  ( F EC M A ) .

Mr. Glen Bullivant

SPEAKERS

G i ovann i  j o i n e d  A P S  B an k  i n  2 0 1 8 .  He  i s  r e s p on s i b l e  for
l e a d i n g  an d  ove r s e e i n g  t h e  s e c on d  l i n e  of  d e fe n c e  of  t h e

B an k ,  t hr o u g h  t h e  fo s te r i n g  of  an  a p pr o pr i a te  r i s k  c u l t ur e
w i t h i n  t h e  i n s t i t u t i on  an d  i m p l e m e n t i n g  e f fe c t i ve  r i s k

m an a g e m e n t  an d  c om p l i an c e  f ram e wor k s,  w i t h i n  t h e
b o un d ar i e s  of  t h e  r i s k  a p p e t i te  s e t  by  t h e  Bo ar d .  

Pr i or  to  j o i n i n g ,  h e  s p e n t  te n  ye ar s  i n  Lon d on  wor k i n g  for
m a j or  g l o b a l  i nve s t m e n t  b an k s,  i n c l u d i n g  K l e i nwor t

Be n s on ,  J P  Mor gan  C h a s e  &  Co  an d  Be ar  S te ar n s
In te r n a t i on a l .  He  t h e n  m ove d  to  Ma l t a  w h e r e  h e  s p e n t  1 4

ye ar s  a t  F I M B an k  p l c,  a s  E xe c u t i ve  V i c e  Pr e s i d e n t  an d
Gl o b a l  He a d  of  R i s k .  

He  h o l d s  a  B A  i n  Ec on om i c s  f r om  S DA  Bo c c on i ,  Un i ve r s i t y
of  M i l an  an d  i s  c ur r e n t l y  a  m e m b e r  of  t h e  Co un c i l  of  t h e
Ma l t a  A s s o c i a t i on  of  Cr e d i t  Man a g e m e n t.  G i ovann i  a l s o

r e pr e s e n t s  Ma l t a  i n  t h e  Eur o p e an  B an k i n g  Fe d e ra t i on’ s
C RO  For um .

Mr. Giovanni Bartolotta



Ke i t h  At t ar d  i s  t h e  E xe c u t i ve  D i r e c tor  an d  C h i e f  R i s k  &
Com p l i an c e  O f f i c e r  a t  L i q u i d i t a s  L td ,  a  Ma l t a - l i c e n s e d

f i n an c i a l  i n s t i t u t i on  s p e c i a l i z i n g  i n  l e n d i n g  an d  s u p p l y
c h a i n  f i n an c e.  He  br i n g s  e x te n s i ve  e x p e r i e n c e  a cr o s s

b an k i n g ,  p ay m e n t s,  an d  f i n an c i a l  a d v i s or y,  w i t h  a  car e e r-
l on g  fo c u s  on  cr e d i t  r i s k ,  r eg u l a tor y  c om p l i an c e,  an d

f i n an c i a l  g ove r n an c e.

Thr o u g h o u t  h i s  car e e r,  Ke i t h  h a s  b e e n  r e s p on s i b l e  for  t h e
ove r s i g h t  of  c om p l e x  f i n an c i n g  s o l u t i on s  an d  t h e

i m p l e m e n t a t i on  of  r i s k  an d  c om p l i an c e  f ram e wor k s  w i t h i n
r eg u l a te d  e nv i r onm e n t s.  At  L i q u i d i t a s,  h e  br i d g e s  t h e  ga p

b e t we e n  s t r i n g e n t  r eg u l a tor y  e x p e c t a t i on s  an d  s t ra teg i c
e x p an s i on ,  e n s ur i n g  t h e  f i r m  a c h i e ve s  s u s t a i n a b l e  g r ow t h

i n  a l te r n a t i ve  l e n d i n g  an d  wor k i n g  ca p i t a l  f i n an c e.
H i s  pr ofe s s i on a l  wor k  i s  c e n te r e d  on  t h e  i n te r s e c t i on  of

cr e d i t  r i s k ,  f i n an c i a l  r eg u l a t i on ,  an d  t h e  pra c t i ca l i t i e s  of
c or p ora te  l i q u i d i t y  m an a g e m e n t.

Mr. Keith Attard

SPEAKERS

Dr. Ian Barbara

D r.  Ian  B ar b ara  i s  an  A s s o c i a te  a t  M i f s u d  &  M i f s u d
Ad vo ca te s,  fo c u s i n g  on  d e b t  r e c ove r y  an d  c i v i l  l i t i ga t i on .
H i s  wor k  i n c l u d e s  r e pr e s e n t i n g  c l i e n t s  i n  j u d i c i a l  for um s

s u c h  a s  t h e  Infe r i or  an d  S u p e r i or  Co ur t s  of  Ma l t a ,
p ar t i c u l ar l y  i n  m a t te r s  of  d e b t  c o l l e c t i on ,  c omm e r c i a l

d i s p u te s,  an d  pr o p e r t y  l aw.  

Ad m i t te d  to  t h e  Ma l te s e  B ar  i n  2 0 2 2 ,  D r.  B ar b ara  h o l d s  a
B a c h e l or  of  L aw s  ( Hon o ur s )  an d  a  Ma s te r  of  Ad vo ca c y  f r om

t h e  Un i ve r s i t y  of  Ma l t a .  H i s  a p pr o a c h  to  d e b t  r e c ove r y
e m p h a s i s e s  t h or o u g h  l ega l  an a l y s i s  an d  a  c l e ar

un d e r s t an d i n g  of  t h e  pr o c e d ura l  r e q u i r e m e n t s  i nvo l ve d  i n
r e s o l v i n g  d i s p u te s  e f f i c i e n t l y  an d  e f fe c t i ve l y.



Jo s e f  p l aye d  a  ke y  r o l e  i n  t h e  e s t a b l i s hm e n t  of  t h e  Ma l t a
A s s o c i a t i on  of  Cr e d i t  Man a g e m e n t  ( M AC M )  i n  Jun e  2 0 0 1

an d  c ur r e n t l y  s e r ve s  a s  i t s  D i r e c tor  Ge n e ra l .  S i n c e  M AC M
b e cam e  a  m e m b e r  of  t h e  Fe d e ra t i on  of  Eur o p e an  Cr e d i t

Man a g e m e n t  A s s o c i a t i on s  ( F EC M A )  i n  2 0 0 3 ,  h e  h a s
r e pr e s e n te d  Ma l te s e  t ra d e  cr e d i tor s  a t  t h e  Eur o p e an  l e ve l .
A f te r  s e r v i n g  for  t we l ve  ye ar s  a s  F EC M A  V i c e  Pr e s i d e n t,  h e

wa s  e l e c te d  Pr e s i d e n t  i n  2 0 1 6  an d  wa s  r e c onf i r m e d  for  a
s e c on d  te r m  i n  2 0 1 8 .

Jo s e f  br i n g s  m or e  t h an  1 6  ye ar s  of  e x p e r i e n c e  i n  t h e
f i n an c i a l  s e r v i c e s  s e c tor.  He  i s  a  q u a l i f i e d  f i n an c i a l  a d v i s or

an d  h o l d s  a  Po s tg ra d u a te  D i p l om a  i n  Mar ke t i n g ,   C h ar te r e d
In s t i t u te  of  Mar ke t i n g  ( U K ) ,  a s  we l l  a s  a  Ma s te r  of  B u s i n e s s

Ad m i n i s t ra t i on ,  He n l e y  Man a g e m e n t  Co l l eg e.  

An  e n ga g i n g  l e c t ur e r,  s p e a ke r,  an d  c o a c h ,  Jo s e f  s p e c i a l i s e s
i n  t ra d e  cr e d i t  m an a g e m e n t  s t ra teg i e s  an d  e f fe c t i ve  ca s h

c o l l e c t i on  te c hn i q u e s.  In  r e c o g n i t i on  of  h i s  c on t r i b u t i on  to
t h e  pr ofe s s i on ,  h e  wa s  awar d e d  an  Hon orar y  Fe l l ow s h i p  by
t h e  C h ar te r e d  In s t i t u te  of  Cr e d i t  Man a g e m e n t  ( C IC M ) ,  U K .

Mr. Josef Busuttil

SPEAKERS

Mr. Mark Spiteri

Mar k  S p i te r i  i s  an  e x p e r i e n c e d  i n s uran c e  pr ofe s s i on a l  w i t h
3 8  ye ar s ’  e x p e r i e n c e  i n  t h e  i n d u s t r y.  In  1 9 9 0  h e  j o i n e d

Is l an d  In s uran c e  Br o ke r s  L td ,  r i s i n g  to  Ge n e ra l  Man a g e r.  In
2 0 2 1 ,  Is l an d  In s uran c e  Br o ke r s  m e r g e d  w i t h  F i r s t  Un i te d
In s uran c e  Br o ke r s  an d  Mar k  b e cam e  Ge n e ra l  Man a g e r  of

t h e  Cor p ora te  an d  Ad v i s or y  D i v i s i on .  Eve n t u a l l y  i n  2 0 2 3  h e
b e cam e  Ge n e ra l  Man a g e r  of  t h e  Com p any  ove r s e e i n g  t h e

e n t i r e  o p e ra t i on s.  

Mar k  s p e c i a l i s e s  i n  pr o p e r t y,  b u s i n e s s  i n te r r u p t i on ,
l i a b i l i t i e s,  e n g i n e e r i n g ,  cr i m e,  c y b e r,  d i r e c tor s  an d

of f i c e r s  an d  pr ofe s s i on a l  i n d e mn i t y  an d  h a s  m an a g e d
m a j or  a c c o un t s,  i n c l u d i n g  t h e  Ce n t ra l  B an k  of  Ma l t a ,  B an k

of  Va l l e t t a .  He  h a s  a l s o  s e r ve d  on  t h e  E xe c u t i ve
Comm i t te e  of  t h e  Ma l te s e  A s s o c i a t i on  of  In s uran c e

Br o ke r s  for  ove r  1 5  ye ar s.
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law .
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Protecting Cash Flow
Adopting good credit management practices

C o n f e r e n c e  F e e s :

M A C M  M e m b e r s                € 8 3 . 0 5  +  V A T  ( € 9 8 . 0 0 )
N o n - M e m b e r s                   € 1 1 9 . 5 0  +  V A T  ( € 1 4 1 . 0 0 )

( F r e e  P a r k i n g  a t  T r i d e n t  P a r k )

Payments by cheques are to be made payable to Malta Association of Credit Management

e-mail:

Signature:

Delegate Name:

Company Name:

Address:

Tel/Mob Number:

Date:

VAT Number:

P r e l i m i n a r y  b o o k i n g s  a r e  a c c e p t e d  b y  t e l e p h o n e  o r  e - m a i l .  H o w e v e r ,  f u l l  p a y m e n t  i s  r e q u i r e d  p r i o r  t o
t h e  e v e n t ,  w h i c h  m u s t  b e  s e n t  t o g e t h e r  w i t h  t h e  c o m p l e t e d  R e g i s t r a t i o n  F o r m  b y  n o t  l a t e r  t h a n
T h u r s d a y ,  1 0   A p r i l  2 0 2 5 .  A  f i s c a l  r e c e i p t  w i l l  b e  i s s u e d  f o l l o w i n g  r e m i t t a n c e .t h

S u b s t i t u t i o n  o f  d e l e g a t e s  w i l l  b e  a c c e p t e d  b u t  c a n c e l l a t i o n s  o r  n o t  s h o w i n g  u p  f o r  t h e
C o n f e r e n c e  w i l l  n o t  b e  e n t i t l e d  t o  a n y  r e f u n d s .

Certificate of Attendance issued by MACM

Beneficiary Name: Bank of Valletta Plc, Zabbar          IBAN: MT17 VALL 2201 3000 0000 4001 1790 055            BIC Code:  VALLMTMT
Bank Details:
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Kindly collect your commemorative gift from the 
designated collection desk before departing the conference

Cheers!
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